Product Fact Sheet

Optimisation

Smartolll

The Smartbill Optimisation service is a Cost Saving service that provides you
with confidence that your Telecommunications spend is continually minimised.

Product description

L]

The Optimisation Report will identify all forms of wastage and
inefficiency in your billing environment and provide you with
corresponding workings and recommended actions to realise the
savings/improvements.

This service provides you with an Optimisation report that identifies
services within your mobile fleet that can be changed to a more
efficient plan based on the actual usage profile of the individual
service, while also considering a holistic view of Shared Voice
Usage and Shared Data Usage at the account level.

The Optimisation report ensures your organisation maintains a
sufficient data and voice buffer to support your actual usage, while
minimising recurring plan costs on individual plans

The Smartbill Optimisation report can be tailored to your needs (not
just based on your current call profile)

Your organization can also give instructions and rules to Smartbill
as to when a service should be optimised

Why optimise?

« The Optimisation report will list all the service numbers that can be optimised to
achieve savings and avoid services being over- or under-committed with a particular
plan based on your usage patterns

» Service numbers will be clearly identified to either Downgrade Plan, Upgrade Plan or
No Change Required

» Optimisation services will give your organisation confidence that your plan
configuration is running as efficiently as possible and data plans and allowances are
always sufficient to serve your requirements.

» Smartbill can work with your Telecommunications Managed services provider to
implement plan changes (where your organisation has authorized Smartbill to do so)
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